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The information presented in this handbookhas is provided  as part of the project Com-
munity Prevention of Gender-Based Violence, carried out by the NGO Malaga Acoge 
and supported by the State Secretariat for Equality and for the Eradication of Violence 
against Women.
Any organisation interested in participating in future editions of this handbook or that 
wants to notify any change in the information and/or services provided should contact 
Malaga Acoge by using the following form. 



Introduction:

We know that taking the first step is not easy, and that recognising and 
identifying gender-based violence is essential in order to seek support.

This handbook was created for the purpose ofhelping all women experiencing 
situations of gender-based violence. You will find practical information 
on different  resources andorganisationsthat provide services such as 
assistance, information, counselling, and support for cases of gender-based 
violence throughout the province of Malaga.

To facilitate access to this handbook, it has been published in several 
languages (English, French, Arabic, and Spanish). In addition, each 
organisation provides a QR code that allows you to access more detailed 
information, check updates, service modifications, or changes in contact 
details of the different administrations and organisations listed.

The resources and organisations are divided into those at the provincial 
level (general access) and the local level , focusing on the areas of the 
Axarquia, , the Costa del Sol, the town of Antequera and the city of Malaga.
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ORGANISATIONS AND RESOURCESIN THE PROVINCE  (General accces)

•	 016 HELPLINE

Service provided by telephone to help women whoare experiencing or have experienced gen-
der-based violence situations, and to help persons seeking guidance or counselling.

Contact:

Phone: 016 (112 from abroad)
WhatsApp: 600 000 016
E-mail: 016-online@igualdad.gob.es
Website: https://violenciagenero.igualdad.gob.es/informacion-3/recursos/telefono016/

Services provided:

• Information about social services
• Emotional support during the call
• Legal advice

•	 PUNTO VIOLETA

A `place that provides information, prevention, physical and virtual support, and offers a shelter for 
victims of male and gender-based violence.

Contact:

Website:https://violenciagenero.igualdad.gob.es/informacion-3/puntovioleta/

Services provided:

• Information about social services
• Psychological support

•	 APP ALERTCOPS

Free mobile app that provides direct, rapid, effective and discreet contact with the National Police 
and Civil Guard 
This service was created by the General Sub-Directorate of Information and Communications Sys-
tems for Security and is only available in Spain.

Contact:

Website: https://alertcops.ses.mir.es/publico/alertcops/

Services provided:

• Information on how to access some public services for public safety
• Quick contactwith security forces, with automatic geo-location.

mailto:016-online@igualdad.gob.es
https://violenciagenero.igualdad.gob.es/informacion-3/recursos/telefono016/
https://violenciagenero.igualdad.gob.es/informacion-3/puntovioleta/
https://alertcops.ses.mir.es/publico/alertcops/
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•	 MALAGA ACOGE
Contact:

Address: C/ Pedro Gómez Chaix, 3, Cruz de Humilladero. CP. 29007. Málaga
Phone: 952 393 200
E-mail: malaga@malagaacoge.org
Website: https://malaga.acoge.org/

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Employment guidance
• Training activities to raise awareness and prevent gender-based violence

•	 APP ACTÚA

Free app for mobile phones operating in the region of Andalusia. It is designed to support women and 
other persons affected by gender-based violence to obtain rapid and safe support.

Contact:
Android: 

Apple: 

Services provided:

• Information about social services
• Direct contact with emergency services and helplines
• Tools for reporting incidents and recording evidence safely
• Guidance on how to seek protection and support
• Advice on personal safety and privacy

•	 ATENPRO

Assistance and protection service helpline for victims of violence against women. This involves the use of 
a technological device with the possibility of remote location that, in emergency situations, allows wom-
en victims of gender-based violence to contact qualified professionals at any time and from any loca-
tion.

In order to be eligible for this service, victims of violence must first be assessed by social services in their 
area.

LOCAL RESOURCES · Málaga city ·

 https://play.google.com/store/apps/details?id=es.
juntadeandalucia.msspa.actua&gl=ES&pli=1

https://apps.apple.com/es/app/actua-contra-vio-
lenciadeg%C3%A9nero/id1560325124

Private entities

mailto:malaga@malagaacoge.org
https://malaga.acoge.org/
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•	 ONG RESCATE
Contact:

Address:Avda. Manuel Agustín Heredia nº 22, 1º 1, CP. 29001.Malaga
Phone: 914 472 872
E-mail: andalucia@ongrescate.org
Website: https://www.ongrescate.org

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Employment guidance

•	 ASOCIACIÓN NUEVO HOGAR BETANIA
Contact:

Address: Confidential address. Initial contact by telephone
Phone: 645 773 637 - 744 795 123
E-mail: administracion@nuevohogarbetania.es
Website: https://www.nuevohogarbetania.com/

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Residential resources for women who are victims of gender-based violence, human trafficking, sexual 
exploitation and prostitution, including their underage children
• Training programmes on sexual health

•	 MUJERES EN ZONA DE CONFLICTO (MZC)
Contact:

Address: C/ Jane Bowles, 1, right-hand side. CP. 29011. Málaga
Phone: 635 661 111
E-mail: malaga@mzc.es
Website:https://www.mzc.es

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Employment guidance
• Mobile unit todetect, preventand support women engaged in prostitution and possible victims of hu-
man trafficking.

•	 ASOCIACIÓN MUJERES PROGRESISTAS LA MITAD DEL CIELO
Contact:

Address: Plaza de los Cristos, nº 2, units 1 and 2. CP. 29008. Málaga
Phone: 952 602 727 - 613 061 055
E-mail: mitadcielo@hotmail.com
Website: https://mitaddelcielo.org

Services provided:

• Psychological assistance
• Legal advice
• Training programmes on preventing gender-based violence and promoting gender equality

mailto:andalucia@ongrescate.org
https://www.ongrescate.org
mailto:administracion@nuevohogarbetania.es
https://www.nuevohogarbetania.com/
mailto:malaga@mzc.es
https://www.mzc.es
mailto:mitadcielo@hotmail.com
https://mitaddelcielo.org


7

•	 MEDICOS DEL MUNDO
Contact:

Address: Calle Cruz Verde, 16, CP. 29013.Malaga
Phone: 952 252 377 - 629 554 321
E-mail: malaga@medicosdelmundo.org
Website: https://www.medicosdelmundo.org/donde-trabajamos/ 
europa/espana/andalucia

Services provided:

• Social assistance
• Information and guidance on healthcare and social rights
• Primary healthcare and mental health
• Training programmes to raise awareness and to provide education for social change to prevent gen-
der-based violence

•	 FUNDACIÓN ANNA O
Contact:

Address: Avenida de Andalucía, 29. CP. 29006. Malaga
Phone: 952 212 933 - 654 381 199
E-mail: centropsicoterapiaannao@fundacionannao.org
Website: www.fundacionannao.org

Services provided:

Services provided are not free. There is an annual scholarship available from the foundation.

• Social assistance
• Group psychological assistance
• Legal advice

•	 DEMÉTER POR LA IGUALDAD
Contact:

Address: C/ Bolivia, 63, 1st floor, office 5. CP. 29017. Málaga
Phone: 669 540 551- 640 534 447
E-mail: coordinación@asociaciondemeter.org
Website: www.asociaciondemeter.org

Services provided:

• Social assistance
• Psychological assistance
• Training programmes on equality and gender-based violence, empowerment and self-esteem for 
women victims of gender-based violence and their underage children.

•	 ADORATRICES
Contact:

Address: Calle Santa María Micaela, 11, CP. 29013. Malaga
Phone: 952 258 884 - 697 279 225
E-mail: malaga@adoratrices.com
Website: adoratricesmalaga.es

Services provided:

• Shelter for women victims of gender-based violence, sexual exploitation and/or addiction
• Social and educational assistance
• Social assistance
• Legal advice
• Employment guidance
• Psychological assistance

mailto:malaga@medicosdelmundo.org
https://www.medicosdelmundo.org/donde-trabajamos/europa/espana/andalucia
https://www.medicosdelmundo.org/donde-trabajamos/europa/espana/andalucia
mailto:centropsicoterapiaannao@fundacionannao.org
https://www.fundacionannao.org
mailto:coordinación@asociaciondemeter.org
https://www.asociaciondemeter.org
mailto:malaga@adoratrices.com
https://adoratricesmalaga.es
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•	 CRUZ ROJA ESPAÑOLA 
Contact:

Address:Avda. Jorge Silvela,2, CP.29014. Malaga
Phone: 952 22 22 22
E-mail: malaga@cruzroja.es
Website: https://www2.cruzroja.es

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Employment guidance
• Training programmes on equality and gender-based violence, empowerment, and self-esteem

•	 ASOCIACIÓN MARROQUÍ PARA LA INTEGRACIÓN DE LOS INMIGRANTES
Contact:

Address:C. Jinetes, 5, Distrito Centro, CP. 29012. Malaga
Phone: 952 218 987 - 695 207 232
E-mail: acogida.asociacionmarroqui@gmail.com
Website: https://www.asociacionmarroqui.com/

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Employment guidance

•	 FUNDACIÓN MÁRGENES Y VÍNCULOS
This foundation has a programme for the assessment, diagnosis and treatment of children and ado-
lescents victims of sexual violence. Access to services is through referral from other resources and/or 
professionals.

Contact:

Address:Avda. Moliere nº 29, CP. 29004. Malaga
Phone: 952 214 268
E-mail: csmalaga@fmyv.org
Website: https://fmyv.es/ 

Services provided:

• Social assistance
• Psychological assistance
• Legal advice

•	 ACCEM
Contact:

Address: Plaza del Pericón, pasaje Gordon, 5. CP. 29008. Málaga
Phone: 952 224 076
E-mail: malaga@accem.es
Website: www.accem.es

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Employment guidance
• Temporary accommodation

mailto:malaga@cruzroja.es
https://www2.cruzroja.es
https://www.google.com/maps/place//data=!4m2!3m1!1s0xd72f7bf6b499abf:0xd5c7492e0043ddd9?sa=X&ved=1t:8290&ictx=111
https://www.google.com/search?q=ASOCIACI%C3%93N+MARROQU%C3%8D&oq=ASOCIACI%C3%93N+MARROQU%C3%8D+&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTINCAEQLhivARjHARiABDINCAIQLhivARjHARiABDINCAMQLhivARjHARiABDIHCAQQABiABDIHCAUQABiABDIHCAYQABiABDIHCAcQABiABDIHCAgQABiABNIBCDQ5MTVqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8
mailto:acogida.asociacionmarroqui@gmail.com
https://www.asociacionmarroqui.com/
mailto:csmalaga@fmyv.org
https://fmyv.es/
mailto:malaga@accem.es
https://www.accem.es
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•	 CENTRO PROVINCIAL DEL INSTITUTO ANDALUZ DE LA MUJER (IAM)
Contact:

Address: C. San Jacinto, 7. CP. 29007. Málaga
Opening hours:from Monday to Friday from 09:00 to 14:00.
Phone: 951 040 847
E-mail: cmujer.malaga.iam@juntadeandalucia.es
Website: www.juntadeandalucia.es/institutodelamujer

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Employment guidance

•	 24-HOUR IMMEDIATE ASSISTANCE SERVICE FOR WOMEN VICTIMS OF SEXUAL 
VIOLENCE

Contact:

Address: Crisis centre located in Marbella. Address kept confidential for safety reasons
Phone: 900 200 999
Website: https://www.juntadeandalucia.es/organismos/iam/areas/centros-observa-
torios/atencion-sexual.html

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• 24-hour immediate assistance for women victims of sexual violence in Andalusia.

•	 EQUIPO DE ATENCIÓN A LA MUJER (EAM) – Málaga-Valle del Guadalhorce District
Contact:

Address: C/ Máximo Gorky, 4. “La Roca” Health Centre. Sexual and reproductive health 
unit. CP. 29011. Málaga
Phone: 670 945 129
E-mail: equipovgmalaga.dmal.sspa@juntadeandalucia.es

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Support in judicial and administrative proceedings
• Accessible services, including sign language interpreting and assistance in several languages
• Referral to specialised resources

•	 ÁREA DE IGUALDAD, SERVICIOS SOCIALES Y FAMILIAS (Malaga Provincial Council)
Contact:

Address: Calle Pacífico, 54,CP.29004. Malaga
Phone: 952 069 100
Phone (24 hours): 900 771 177 (legal advice)
Website: www.malaga.es/delegacionigualdad

Services provided:

LOCAL RESOURCES · Málaga city · Public entities

https://www.google.com/search?q=iam+malaga&oq=iam+malaga+&gs_lcrp=EgZjaHJvbWUyCggAEEUYFhgeGDkyEwgBEC4YChgWGB4YrwEYxwEYjgUyCAgCEAAYFhgeMgoIAxAAGIAEGKIEMgoIBBAAGIAEGKIEMgcIBRAAGO8F0gEIODYxMmowajeoAgCwAgA&sourceid=chrome&ie=UTF-8
mailto:cmujer.malaga.iam@juntadeandalucia.es
https://www.juntadeandalucia.es/institutodelamujer
https://www.juntadeandalucia.es/organismos/iam/areas/centros-observatorios/atencion-sexual.html
https://www.juntadeandalucia.es/organismos/iam/areas/centros-observatorios/atencion-sexual.html
mailto:equipovgmalaga.dmal.sspa@juntadeandalucia.es
https://www.malaga.es/delegacionigualdad
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• Social assistance
• Psychological assistance
• Legal advice
• Support for the victims’ underage children
• Emergency accommodation

•	 ÁREA DE IGUALDAD DE OPORTUNIDADES (Malaga City Council)
Contact:

Address: Calle Concejal Muñoz Cerván, 3, Módulo,3, CP. 29003. Malaga
Phone: 951 926 006 (appointments) - 951 926 010 (general information and access to 
S.U.A.M.)
E-mail: igualdad@malaga.eu
Website: https://areadeigualdad.malaga.eu/

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Employment guidance

•	 SERVICIO DE ATENCIÓN A VÍCTIMAS EN ANDALUCÍA (SAVA)
Contact:

Address: Ciudad de la Justicia Calle Fiscal Luis Portero García, s/n, CP.29010.Malaga
Phone: 951 939 005 (switchboard) - 951 938 018 (legal adviser) - 951 938 019 (social 
worker) - 951 939 205 (psychologist) - 900 856 565 or 610 939 966 (24-hour emergen-
cies)
E-mail: malaga.sava.iuse@juntadeandalucia.es
Website: https://www.juntadeandalucia.es/organismos/justiciaadministracionlocaly-
funcionpublica/areas/justicia/asistencia-victimas/servicio.html

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Employment guidance

•	 POLICÍA NACIONAL. UNIDAD DE ATENCIÓN A LA FAMILIA Y MUJER (UFAM)
Contact:

Address:Available at all National Police stations in Malaga
Phone: 952 046 200 - 091 (emergencies)
E-mail: atencionfamiliaymujer@policia.es
Website: https://www.policia.es/_es/colabora_ufam.php

Services provided:

• Filing complaints, investigation and protection of victims of gender-based,sexual and domestic vio-
lence

mailto:igualdad@malaga.eu
https://areadeigualdad.malaga.eu/
mailto:malaga.sava.iuse@juntadeandalucia.es
https://www.juntadeandalucia.es/organismos/justiciaadministracionlocalyfuncionpublica/areas/justicia/asistencia-victimas/servicio.html
https://www.juntadeandalucia.es/organismos/justiciaadministracionlocalyfuncionpublica/areas/justicia/asistencia-victimas/servicio.html
mailto:atencionfamiliaymujer@policia.es
https://www.policia.es/_es/colabora_ufam.php
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•	 GUARDIA CIVIL. EQUIPO MUJER-MENOR (EMUME)
Contact:

Address: Avd. Arroyo de los ángeles, 44 (Civil Guard headquarters). CP. 29006. Málaga
Phone: 952 071 536
E-mail: equipovgmalaga.dmal.sspa@juntadeandalucia.es
Website: www.guardiacivil.es/es/institucional/Conocenos/especialidades/emumes/
index.

Services provided:

• Investigation of gender-based violence, school bullying, human trafficking and other offences affect-
ing women and minors.
• Emotional support and advice during police intervention.

•	 ILLUSTRE COLEGIO DE ABOGADOS DE MALAGA (ICA)
 

Contact:

Address: Paseo de la Farola, 13, CP. 29016. Malaga
Phone: 951 017 900
E-mail: abogaciademalaga@abogaciademalaga.es - registro@icamalaga.es
Website: https://www.icamalaga.es

Services provided:

• Legal aid specialised in gender-based violence, sexual violence and human trafficking
• Legal advice
• Assistance in filing complaints
• Free legal assistance (in defence of victims in all proceedings arising fromcomplaints, and in civil pro-
ceedings in connection with the aggressor, such as divorce, child custody and alimony)

mailto:equipovgmalaga.dmal.sspa@juntadeandalucia.es
https://www.guardiacivil.es/es/institucional/Conocenos/especialidades/emumes/index.
https://www.guardiacivil.es/es/institucional/Conocenos/especialidades/emumes/index.
mailto:abogaciademalaga@abogaciademalaga.es
mailto:registro@icamalaga.es
https://www.icamalaga.es
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ANTEQUERA (Private entities)

•	 MALAGA ACOGE
Contact:

Address: Avda. La Legión, 31. CP. 29200. Antequera. Málaga
Phone: 952 841 580
E-mail: antequera@malagaacoge.org
Website: https://malaga.acoge.org/

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Employment guidance
• Training programmes to raise awareness and to prevent male violence

•	 CRUZ ROJA ESPAÑOLA
Contact:

Address: C/ Cuesta de Talavera, 1, CP. 29200. Antequera. Malaga
Phone: 952 702 222
E-mail: antequera@cruzroja.es
Website: https://www2.cruzroja.es

Services provided:

• Social assistance
• Employment guidance and professional training

•	 CARITAS – Casa de Acogida “Virgen de Espera”
Contact:

Phone: 697 122 029
E-mail: virgenespera@caritasmalaga.es
Website: www.caritasmalaga.es

Services provided:

• Shelter for pregnant women. Women staying at the shelter receive social assistance, psychological 
assistance, employment guidance and professional training.

•	 PLATAFORMA ANTEQUERA SOLIDARIA
Contact:

Address: C/ Ciudad de Salamanca 16, CP. 29200.Antequera. Malaga
Phone: 615 577 599 - 952 708 226
E-mail: msplataformaantequera@yahoo.es
Website: https://plataformantequerasolidaria.blogspot.com/

Services provided:

• Shelter for women with children under 18. Residents receive social assistance, employment guidance 
and training for labour market integration.

http://31.cp
mailto:antequera@malagaacoge.org
https://malaga.acoge.org/
mailto:antequera@cruzroja.es
https://www2.cruzroja.es
mailto:virgenespera@caritasmalaga.es
https://www.caritasmalaga.es
mailto:msplataformaantequera@yahoo.es
https://plataformantequerasolidaria.blogspot.com/
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•	 CENTRO MUNICIPAL DE INFORMACIÓN A LA MUJER (CMIM)
Contact:

Address: CallePicadero s/n. CP. 29200. Antequera. Malaga
Phone: 952 70 82 23
E-mail: cim@antequera.es
Website: https://www.antequera.es/mas-informacion/mapa-Website

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Employment guidance
• Referral to accommodation resources

•	 SERVICIO DE ATENCIÓN A VÍCTIMAS EN ANDALUCÍA (SAVA)
Contact:

Address: Miguel de Cervantes s/n, CP. 29200. Antequera. Malaga
Phone: 669 721 104
E-mail: malaga.sava.iuse@juntadeandalucia.es
Website: https://www.juntadeandalucia.es/organismos/justiciaadministracionlocaly-
funcionpublica/areas/justicia/asistencia-victimas/servicio.html

Services provided:

• Social assistance
• Psychological assistance
• Legal advice

•	 CENTRO DE SALUD ANTEQUERA ESTACIÓN
Contact:

Address: Avd. de la Estación, s/n. CP. 29200. Antequera. Málaga
Phone: 671 561 065
E-mail: carmen.rodriguez.gonzalez.sspa@juntadeandalucia.es
Website: https://www.sspa.juntadeandalucia.es/servicioandaluzdesalud/el-sas/servi-
cios-y-centros/informacion-por-centros/25481

Services provided:

• Social assistance through healthcare services.

•	 POLICÍA NACIONAL. UNIDAD DE ATENCIÓN A LA FAMILIA Y MUJER (UFAM) 
Antequera

Contact:

Address: C/ Ciudad de Oaxaca, s/n, CP. 29200. Antequera. Malaga
Phone: 952 706 350 - 091 (emergencies)
E-mail: atencionfamiliaymujer@policia.es
Website: https://www.policia.es/_es/colabora_ufam.php

Services provided:

• Filing complaints, investigation and protection of victims of gender-based, sexual and domestic vio-
lence

ANTEQUERA (Public entities)

mailto:cim@antequera.es
https://www.antequera.es/mas-informacion/mapa-Website
mailto:malaga.sava.iuse@juntadeandalucia.es
https://www.juntadeandalucia.es/organismos/justiciaadministracionlocalyfuncionpublica/areas/justicia/asistencia-victimas/servicio.html
https://www.juntadeandalucia.es/organismos/justiciaadministracionlocalyfuncionpublica/areas/justicia/asistencia-victimas/servicio.html
mailto:carmen.rodriguez.gonzalez.sspa@juntadeandalucia.es
https://www.sspa.juntadeandalucia.es/servicioandaluzdesalud/el-sas/servicios-y-centros/informacion-por-centros/25481
https://www.sspa.juntadeandalucia.es/servicioandaluzdesalud/el-sas/servicios-y-centros/informacion-por-centros/25481
mailto:atencionfamiliaymujer@policia.es
https://www.policia.es/_es/colabora_ufam.php
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•	 GUARDIA CIVIL– Antequera
Contact:

Address: Alameda de Andalucía 33,CP. 29200. Antequera. Malaga
Phone: 952 840 357
E-mail: ma-cia-antequera-viogen@guardiacivil.org
Website: guardiacivil.es

Services provided:

• Filing and processing complaints of potential victims of gender-based violence
• Protecting women victims of gender-based violence who have restraining orders against their ag-
gressor

AXARQUÍA (Private entities)

•	 MALAGA ACOGE
Contact:

Address: C/ Los Prados 2, edif I, local 1-19, CP. 29740. Torre del Mar.Malaga
Phone: 952 540 303
E-mail: torredelmar@malagaacoge.org
Website: https://malaga.acoge.org/

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Employment guidance
• Training programmes to raise awareness and to prevent male violence

•	 INCIDE - Velez-Malaga
Contact:

Address: Calle Poeta Joaquín Lobato, 4. CP. 29700. Vélez-Málaga. Málaga
Phone: 952 657 146
E-mail: incide@incide.org
Website: https://www.incide.org/

Services provided:

• Social assistance
• Employment guidance
• Training programmesin new technologies
• Support for women victims of gender-based violence

•	 ASOCIACIÓN PAPILIO ESPAÑA - Torre de Benagalbon
Contact:

Address: Camino Viejo de Velez, 55, CP.29738. Torre de Benagalbon. Malaga
Phone: 600 955 599
E-mail: asociacionpapilio@gmail.com
Website: https://www.facebook.com/p/Asociaci%C3%B3n-Papilio-Espa%C3%-
B1a-100083547343938
Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Employment guidance.

mailto:ma-cia-antequera-viogen@guardiacivil.org
https://guardiacivil.es
mailto:torredelmar@malagaacoge.org
https://malaga.acoge.org/
mailto:incide@incide.org
https://www.incide.org/
mailto:asociacionpapilio@gmail.com
https://www.facebook.com/p/Asociaci%C3%B3n-Papilio-Espa%C3%B1a-100083547343938
https://www.facebook.com/p/Asociaci%C3%B3n-Papilio-Espa%C3%B1a-100083547343938
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• Healthcare and social services
• Voluntary return
• Shelter
• Flat for reintegration

•	 CRUZ ROJA ESPAÑOLA – Velez Malaga
Contact:

Address:Calle Aceituneros, 40, Local 2, CP. 29700. Velez-Malaga. Malaga
Phone: 952 500 321 - 600 400 260
E-mail: somade@cruzroja.es
Website: https://www2.cruzroja.es

Services provided:

• Social assistance
• Employment guidance and professional training

AXARQUÍA (Public entities)

•	 CENTRO MUNICIPAL DE INFORMACIÓN A LA MUJER (CMIM) - Torrox
Contact:

Address: C/ Almedina, 22,bj K, CP. 29770.Torrox.Malaga
Phone: 952 539 513 - 952 538 200
E-mail: centrodelamujer@torrox.es

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Training programmes on equality and gender-based violence, empowerment, and self-esteem

•	 CENTRO MUNICIPAL DE INFORMACIÓN A LA MUJER (CMIM) – Rincon de la Victoria
Contact:

Address: Av. del Mediterráneo, 31, CP. 29730. Rincon de la Victoria. Malaga
Phone: 952 978 294
E-mail: cmim@rincondelavictoria.es
Website: https://www.rincondelavictoria.es/areas/bienestar-social/mujer-e-igualdad-
cmim

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Employment guidance
• Training programmes on equality and gender-based violence, empowerment, and self-esteem

https://www.google.com/maps/place//data=!4m2!3m1!1s0xd72470f825db02f:0xc3f05c0335ef93cc?sa=X&ved=1t:8290&ictx=111
https://www.google.com/search?q=cruz+roja+velez+malaga&oq=cruz+roja+velez+malaga&gs_lcrp=EgZjaHJvbWUqCggAEAAY4wIYgAQyCggAEAAY4wIYgAQyDQgBEC4YrwEYxwEYgAQyCAgCEAAYFhgeMggIAxAAGBYYHjIICAQQABgWGB4yCAgFEAAYFhgeMggIBhAAGBYYHjIICAcQABgWGB4yCggIEAAYgAQYogTSAQg3NzIzajBqN6gCALACAA&sourceid=chrome&ie=UTF-8
mailto:somade@cruzroja.es
https://www2.cruzroja.es
mailto:centrodelamujer@torrox.es
mailto:cmim@rincondelavictoria.es
https://www.rincondelavictoria.es/areas/bienestar-social/mujer-e-igualdad-cmim
https://www.rincondelavictoria.es/areas/bienestar-social/mujer-e-igualdad-cmim
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•	 CENTRO MUNICIPAL DE INFORMACIÓN A LA MUJER (CMIM) – Velez-Malaga
Contact:

Address: C/ Hojalateros, 3. CP. 29700. Vélez-Málaga. Málaga
Phone: 952 002 232 - 952 549 124
E-mail: mujer@velezmalaga.es
Website: https://www.velezmalaga.es/index.php?mod=servicios-sociales-especializa-
dos&tag=centro-de-informacion-a-la-mujer-1

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Employment guidance
• Training programmes on equality and gender-based violence, empowerment, and self-esteem.

•	 CENTRO MUNICIPAL DE INFORMACIÓN A LA MUJER (CMIM) – Nerja
Contact:

Address: Calle Almirante Ferrándiz, 12, CP. 29780. Nerja. Malaga
Phone/s: 952 548 452 - 952 548 453
E-mail: cim@nerja.es
Website: https://igualdad.nerja.es/area-de-igualdad/

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Employment guidance
• Training programmes on equality and gender-based violence, empowerment, and self-esteem

•	 SERVICIO DE ATENCIÓN A VÍCTIMAS EN ANDALUCÍA (SAVA) – Velez-Malaga
Contact:

Address: C/ Eugenio Morales Jurado, 2. CP. 29700. Vélez-Málaga. Málaga
Phone: 689 500 206
E-mail: malaga.sava.iuse@juntadeandalucia.es
Website: https://www.juntadeandalucia.es/organismos/justiciaadministracionlocaly-
funcionpublica/areas/justicia/asistencia-victimas/servicio.html

Services provided:

• Social assistance
• Psychological assistance
• Legal advice

•	 POLICÍA NACIONAL. UNIDAD DE ATENCIÓN A LA FAMILIA Y MUJER (UFAM) 
 Velez-Malaga

Contact:

Address: C/ Puerta del Mar, 4. CP. 29740. Torre del Mar, Vélez-Málaga. Málaga
Phone/s: 952 046 500 - 091 (emergencies)
E-mail: atencionfamiliaymujer@policia.es
Website: https://www.policia.es/_es/colabora_ufam.php

Services provided:

• Filing complaints, investigation and protection of victims of gender-based, sexual and domestic vio-
lence

mailto:mujer@velezmalaga.es
https://www.velezmalaga.es/index.php?mod=servicios-sociales-especializados&tag=centro-de-informacion-a-la-mujer-1
https://www.velezmalaga.es/index.php?mod=servicios-sociales-especializados&tag=centro-de-informacion-a-la-mujer-1
mailto:cim@nerja.es
https://igualdad.nerja.es/area-de-igualdad/
mailto:malaga.sava.iuse@juntadeandalucia.es
https://www.juntadeandalucia.es/organismos/justiciaadministracionlocalyfuncionpublica/areas/justicia/asistencia-victimas/servicio.html
https://www.juntadeandalucia.es/organismos/justiciaadministracionlocalyfuncionpublica/areas/justicia/asistencia-victimas/servicio.html
mailto:atencionfamiliaymujer@policia.es
https://www.policia.es/_es/colabora_ufam.php


17

•	 GUARDIA CIVIL - Velez-Malaga
Contact:

Address: Avda. Vivar Tellez, nº 51, CP. 29700. Velez-Malaga. Malaga
Phone/s: 952 558 321
E-mail: ma-pto-velezmalaga@guardiacivil.org
Website: Website.guardiacivil.es/es

Services provided:

• Registering and processing complaints from potential victims of gender-based violence
• Protecting women victims of gender-based violence who have restraining orders.

•	 ILUSTRE COLEGIO DE ABOGADOS DE MALAGA (ICA) – Torrox
Contact:

Address: C/ Almedina nº 7, CP. 29770. Torrox. Malaga
Phone/s: 951 017 947
E-mail: torrox@abogaciademalaga.es
Website: https://abogaciademalaga.es/torrox-2/

Services provided:

• Specialised legal advice on gender-based violence, sexual violence and human trafficking
• Legal advice
• Assistance in filing complaints
• Free legal assistance (arising from complaints and in civil proceedings in connection with the aggres-
sor, such as divorce, child custody and alimony)

•	 CENTRO MUNICIPAL DE INFORMACIÓN A LA MUJER (CMIM) 
Associations of municipalities on the Costa del Sol and in theAxarquia

Contact:

Address: Avenida Andalucía, 110, CP. 29740.Torre del Mar. Malaga
Phone/s: 952 542 808 - 697 435 416
E-mail: cmim@mancomunidadaxarquia.com

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Training programmes on equality and gender-based violence, empowerment, and self-esteem

mailto:ma-pto-velezmalaga@guardiacivil.org
https://Website.guardiacivil.es/es
mailto:torrox@abogaciademalaga.es
https://abogaciademalaga.es/torrox-2/
mailto:cmim@mancomunidadaxarquia.com
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COSTA DEL SOL (Private entities)

•	 MALAGA ACOGE
Contact:

Address: Plaza Salvador González Anaya, Edificio Apolo 2, ground floor B. CP. 29640. 
Fuengirola. Málaga
Phone: 952 462 337
E-mail: fuengirola@malagaacoge.org
Website: https://malaga.acoge.org/

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Employment guidance
• Training programmes to raise awareness and to prevent male violence

•	 CRUZ ROJA ESPAÑOLA - Fuengirola
Contact:

Address: Av. Miramar, s/n, CP. 29640.Fuengirola.Malaga
Phone: 952 471 200 - 677 403 948
E-mail: julia.villar@cruzroja.es
Website: https://www2.cruzroja.es/

Services provided:

• Social assistancePsychologicalassistance
• Legal advice
• Employment guidance and professional training

•	 CRUZ ROJA ESPAÑOLA – Mijas Costa
Contact:

Address:C. Río Barbate, 2, CP. 29651 Las Lagunas de Mijas. Malaga
Phone: 952 664 646 - 617 305 682
E-mail: bohorquez@cruzroja.es
Website: https://www2.cruzroja.es

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Employment guidance and professional training

•	 ASOCIACIÓN ALTERNATIVA 2 – Fuengirola
Contact:

Address: C/ Palangre. CP. 29640. Fuengirola. Málaga
Phone: 952 463 717
E-mail: centro@centroalternativa2.es
Website: https://www.centroalternativa2.es/

Services provided:

mailto:fuengirola@malagaacoge.org
https://malaga.acoge.org/
mailto:julia.villar@cruzroja.es
https://www2.cruzroja.es/
https://www.google.com/maps/place//data=!4m2!3m1!1s0xd72e2116eccb26d:0x7e4e29fbc4b6ad7e?sa=X&ved=1t:8290&ictx=111
https://www.google.com/search?q=cruz+roja+MIJAS+COSTA&oq=CRUZ+ROJA+MIJAS+COSTA+&gs_lcrp=EgZjaHJvbWUqCggAEEUYFhgeGDsyCggAEEUYFhgeGDsyBggBEEUYQDIKCAIQABiABBiiBDIKCAMQABiABBiiBDIKCAQQABiABBiiBNIBCDQzOTFqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8
mailto:bohorquez@cruzroja.es
https://www2.cruzroja.es
mailto:centro@centroalternativa2.es
https://www.centroalternativa2.es/
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• Social assistance
• Psychological assistance and addiction support
• Addiction treatment

•	 ASOCIACIÓN SOROPTIMIST INTERNACIONAL – Costa del Sol
Contact:

Address: Centro Comercial El Zoco, Local 140 Top Floor, C. de Los Adarves, 29649 Cala-
honda. Malaga
Phone: 653 771 625
E-mail: soroptimist.costadelsol@gmail.com
Website: https://costadelsol.soroptimist.es/es/pagina-principal/

Services provided:

• Social assistance
• Psychological assistance
• Administrative support and translation in several languages

•	 ASOCIACIÓN CÍRCULO DE MUJERES “CASA LUNA” – Fuengirola – Mijas
Contact:

Address: They have no office.
Phone: 640 318 781
E-mail: silviamengibar67.SM@gmail.com.

Services provided:

• Social assistance
• Psychological assistance
• Support in cases of gender-based violence.
• Group meetings for empowerment and self-esteem of women

•	 ASOCIACIÓN EL VUELO DE LAS LIBÉLULAS – Benalmadena
Contact:

Address: C/ Lope de Vega s/n, CP. 29631 - Arroyo de la Miel. Benalmadena - Malaga
Phone: 681 974 544
E-mail: info.libelulasbenalmadena @gmail.com
Website: https://www.elvuelodelaslibelulas.org/

Services provided:

• Social assistance
• Psychological assistance
• Training programmesin mental and emotional health

•	 ASOCIACIÓN DE MUJERES ARROYO-BENALMADENA – Benalmádena
Contact:

Address: C/ Cauce, 3. CP. 29631. Arroyo de La Miel. Benalmádena. Málaga
Phone: 690 812 723
E-mail: am.arroyobenelmadena@gmail.com
Website: https://am-arroyobenalmadena.es/

Services provided:

• Social and educational assistance
• Meeting spaces for women
• Training on personal growth and self-esteem
• Leisure and free time activities for women

mailto:soroptimist.costadelsol@gmail.com
https://costadelsol.soroptimist.es/es/pagina-principal/
mailto:silviamengibar67.SM@gmail.com.
https://www.elvuelodelaslibelulas.org/
mailto:am.arroyobenelmadena@gmail.com
https://am-arroyobenalmadena.es/
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•	 ASOCIACIÓN SOCIO CULTURAL DE MUJERES “MIJITAS” - Mijas
Contact:

Address: C/ San Agustín, 1. CP. 29651. Las Lagunas, Mijas Costa. Málaga
E-mail: asmujeresmijitas@hotmail.com

Services provided:

• Social and-educational care
• Meeting places for women
• Training in different topics related to personal growth and self-esteem
• Leisure and free time activities for women

•	 ASOCIACIÓN SEMBRANDO SONRISAS – Mijas
Contact:

Address: They have no office
Phone: 611 954 626
E-mail: info@sembrandosonrisascf.org

Services provided:

• Social assistance
• Psychological assistance
• Employment guidance and professional training
• Training programmes on gender equality, empowerment, and self-esteem

•	 ASOCIACIÓN ALAS (Adolescencia Libre de Agresión Sexual) –Benalmadena
Contact:

Address:They have no office
Phone: 642 507 554
E-mail: info@asociacionalas.org
Website: https://asociacionalas.org/

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Training in affective-sexual education
• Individual sex therapy.

•	 CENTRO MUNICIPAL DE INFORMACIÓN A LA MUJER (CMIM) - Fuengirola
Contact:

Address: Av. Nuestro Padre Jesús Cautivo, 13, C.P. 29640 Fuengirola.Malaga
Phone: 952 463 525
E-mail: igualdad@fuengirola.org
Website: https:www.fuengirola.es/fuengirola-contra-la-violencia-de-genero/

Services provided:

COSTA DEL SOL (Public entities)

mailto:asmujeresmijitas@hotmail.com
mailto:info@sembrandosonrisascf.org
mailto:info@asociacionalas.org
https://asociacionalas.org/
mailto:igualdad@fuengirola.org
https:www.fuengirola.es/fuengirola-contra-la-violencia-de-genero/
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• Social assistance
• Psychological assistance
• Legal advice
• Training programmeson prevention and to raise awareness for equality, entrepreneurship and 
self-esteem.

•	 CENTRO MUNICIPAL DE INFORMACIÓN A LA MUJER (CMIM) – Mijas
Contact:

Address: C/ San Braulio, 1.CP. 29651.Las Lagunas de Mijas.Malaga
Phone: 952 589 001
E-mail: cmujer@mijas.es
Website: https://www.mijas.es/portal/familia-e-igualdad-de-oportunidades/

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Training programmes on equality and gender-based violence, empowerment, and self-esteem

•	 CENTRO MUNICIPAL DE INFORMACIÓN A LA MUJER (CMIM) – Benalmadena
Contact:

Address: Edificio Servicios Sociales C/ Pepa Guerra Valdenebro s/n, CP.29631. Benal-
madena. Malaga
Phone: 952 577 372
E-mail: igualdad@benalmadena.es
Website: https://www.benalmadena.es/delegacion-de-mujer-y-centro-munici-
pal-de-informacion-a-la-mujer.html

Services provided:

• Social assistance
• Psychological assistance
• Legal advice
• Training programmes on equality and gender-based violence, empowerment, and self-esteem

•	 SERVICIO DE ATENCIÓN A VÍCTIMAS EN ANDALUCÍA (SAVA) - Fuengirola
Contact:

Address: C/ Parroco Juan Antonio Jimenez Higuero, 31. CP. 29640. Fuengirola. Málaga
Phone: 689 500 206
E-mail: malaga.sava.iuse@juntadeandalucia.es
Website: https://www.juntadeandalucia.es/organismos/justiciaadministracionlocaly-
funcionpublica/areas/justicia/asistencia-victimas/servicio.html

Services provided:

• Social assistance
• Psychological assistance
• Legal advice

mailto:cmujer@mijas.es
https://www.mijas.es/portal/familia-e-igualdad-de-oportunidades/
mailto:igualdad@benalmadena.es
https://www.benalmadena.es/delegacion-de-mujer-y-centro-municipal-de-informacion-a-la-mujer.html
https://www.benalmadena.es/delegacion-de-mujer-y-centro-municipal-de-informacion-a-la-mujer.html
mailto:malaga.sava.iuse@juntadeandalucia.es
https://www.juntadeandalucia.es/organismos/justiciaadministracionlocalyfuncionpublica/areas/justicia/asistencia-victimas/servicio.html
https://www.juntadeandalucia.es/organismos/justiciaadministracionlocalyfuncionpublica/areas/justicia/asistencia-victimas/servicio.html
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•	 POLICÍA NACIONAL. UNIDAD DE ATENCIÓN A LA FAMILIA Y MUJER (UFAM)  
Fuengirola

Contact:

Address: Av. Condes de San Isidro, 98. CP. 29640. Fuengirola. Málaga
Phone: 952 198 372 - 091 (emergencies)
E-mail: atencionfamiliaymujer@policia.es
Website: https://www.policia.es/_es/colabora_ufam.php

Services provided:

• Filing complaints, investigation and protection of victims of gender-based, sexual and domestic vio-
lence

•	 GUARDIA CIVIL - Mijas
Contact:

Address: C/ Mallorca, 13. CP. 29640.Fuengirola. Malaga
Phone: 952 474 030
E-mail: ma-cia-marbella@guardiacivil.org
Website: https://web.guardiacivil.es/es/colaboracion/atencionciudadano_1/ 
directorio-de-telefonos-y-direcciones/PUESTO-P.-DE-MIJAS/

Services provided:

• Registering and processing complaints from potential victims of gender-based violence
• Protecting women victims of gender-based violence who have restraining orders

•	 ILUSTRE COLEGIO DE ABOGADOS DE MALAGA (ICA) – Fuengirola 
Contact:

Address: C/Antequera,2-1a planta,CP. 29640. Fuengirola.Malaga
Phone/s: 951 017 941 - 952 467 397
E-mail: fuengirola@abogaciademalaga.es
Website: https://abogaciademalaga.es/fuengirola-4/

Services provided:

• Specialised legal advice on gender-based violence, sexual violence and human trafficking
• Legal advice
• Assistance in filing complaints
• Free legal assistance (defence of victims in all proceedings arising from complaints, and in civil pro-
ceedings in connection with the aggressor, such as divorce, child custody and alimony)

mailto:atencionfamiliaymujer@policia.es
https://www.policia.es/_es/colabora_ufam.php
mailto:ma-cia-marbella@guardiacivil.org
https://web.guardiacivil.es/es/colaboracion/atencionciudadano_1/directorio-de-telefonos-y-direcciones/PUESTO-P.-DE-MIJAS/
https://web.guardiacivil.es/es/colaboracion/atencionciudadano_1/directorio-de-telefonos-y-direcciones/PUESTO-P.-DE-MIJAS/
mailto:fuengirola@abogaciademalaga.es
https://abogaciademalaga.es/fuengirola-4/





